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LinkedIn
Currently, the 
#1 skill search 
on LinkedIn is 
AI Literacy

What is AI?
An Introduction to AI

A field of computer science that focuses on creating 
systems that can perform tasks that typically require 
human intelligence. 

AI can be a tool.
AI can be a member of your team.
AI can be your personal assistant. 
You can bounce ideas off it, defeat writers block, get 
creative inspiration, ask it for detailed research, have 
it format data, find patterns, and perform analysis.
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Large Language Model (LLM)

Generative AI (GenAI)
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Good outputs, and…
• Deepfakes
• Hallucinations
• Biases
• Misinformation



Retrieval Augmented 
Generation (RAG) 

Definitions

Examples

Enterprise Knowledge Management

Customer Service Chat Bots

Retrieval – someone asks a question, and a retrieval 
system search a knowledge base.

Augmented – the question, and the information 
provided by the retrieval system are combined.

Generation – the LLM uses the question and 
information to create an accurate and relevant 
response. 



Chain of Thought
Reasoning

Definitions

Examples
Math Word Problems
Demonstrating a knowledge of each step
Instead of output only an answer.

Programming / Coding Tasks
Breaking a coding challenge into smaller 
blocks of code.

Chain of thought reasoning mirrors of how humans 
think, by taking complex problems and breaking 
them down into simpler problems. The output will 
demonstrate the steps and make it easier to trace 
the answer. 



Vibe Coding
Definitions

Examples
Smart Phone App
Building the functional parts of a new app.

Integrations (API)
Adding “piping” between different tools and 
data sources.

Everyone is now a software developer! Ok not 
exactly, but anyone can create their vision of an app, 
website, or service, and get it to MVP status (minimal 
viable product). Entire companies are being started 
over the weekend now based off an idea and a vibe 
coding marathon.

Caution – MVP does not include privacy, security, 
scalability, etc.



Computer Vision
Definitions

Examples
Quality Control
Automated inspection of products for defects

Predictive Maintenance
Analyses and detects potential issues

This is an AI system that uses pictures and video to 
interpret the world and extract meaningful 
information for identifying what it sees.

It replicates a human's visual system and uses the 
underlying LLM to identify its experience.

‘Anthropic Computer Use’



Model Context 
Protocol (MCP)

Definitions

Examples
Control Apps Directly
Automated controls of tools like browsers or Rhino

Access Data Sources
Pull information from databases or website APIs

MCP is an open protocol that standardizes how 
applications connect to LLMs. Think of MCP like a 
USB-C port for AI applications.

Just as USB-C provides a standardized way to 
connect devices, MCP provides a standardized way to 
connect AI models to different data sources and tools.

Rhino MCP Creating Geometry

*Still very developer centric – you’ll need to know some basic coding





TITLE BLOCKS are like 

Strategy

Border is like 

Policy

Drawing Area is like 

Intellectual 
Property (IP)

Everything Else is the 

Internet / 
Noise

CopilotZoom AI

Miro AI

ChatGPT

MidJourney

NotebookLM (Gemini)





Read 
the fine 
print

Privacy

“To help with quality and improve our products (…) human reviewers read, 
annotate, and process your Gemini Apps conversations. (...) Please don’t enter 
confidential information in your conversations or any data you wouldn’t want 
a reviewer to see or Google to use to improve our products, services, and 
machine-learning technologies.”

“As noted above, we may use Content you provide us to improve our 
Services, for example to train the models that power ChatGPT. Read 
our instructions⁠ on how you can opt out of our use of your Content to 
train our models.”

“Microsoft 365 Copilot Chat prompts and responses are processed 
within the Microsoft 365 service boundary which offers enterprise data 
protection. Prompts and responses aren't used to train the 
underlying foundation models.”Microsoft 

Copilot

ChatGPT

Google
Gemini

*Archived for DIALOG compliance in event of litigation



Data 
Security

Miro AI

Microsoft 
Copilot

Zoom AI

ChatGPT

Google
Gemini Claude

Your circle of trust \ blueprint

• Signed agreements
• Knowledge of data residency
• Auditable and compliant
• Copyright commitment

Outside circle of trust
• No signed agreements
• Data could reside anywhere
• No knowledge of what was generated

Beware of 
Imposters

Adobe AI









Industrial 
Revolution

- FastCompany Article

Technology 
Revolution

AI 
Revolution
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“You are a systems thinking business systems analyst. Your 
responses are concise, professional, with bullets for each of 
the steps you describe. You avoid technical jargon, but you are 
detail oriented. You will find the problems and omissions with 
processes and describe why they are important to include.”























Demos!
Claude, by Anthropic
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